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November 20, 2012 



By first class and electronic mail 

MuckRock News 
DEPT MR 2063 
P.O. Box 55819 
Boston, MA 02205-5819 

Attention: Brian McCarter 

RE: Public Records Request 
Dear Mr. McCarter: 

On November 1, 2012, the Massachusetts Department of Public Utilities ("Department") 
responded to your public records request sent via e-mail on October 25, 2012, seeking records 
relating to the rules for insulating roofs under energy efficiency programs. On 
November 12, 2012, you sent a follow-up public records request seeking all communications 
regarding the MassSave insulation program between Constellation Services Group and any 
government body. After a reasonable search, the Department has determined that it has no 
records responsive to your request. 

Please note that we are not aware of Constellation Services Group as the Lead 
Implementation Vendor, an Independent Installation Contractor, or a Home Performance 
Contractor for any of the Program Administrators operating the MassSave Program. 
Conservation Services Group is the Lead Implementation Vendor for NSTAR Electric and Gas 
Companies, and National Grid. The Department does not have any records regarding 
communications between Conservation Services Group and the Department regarding a 
MassSave insulation program. 

We recommend you contact your gas and/or electric provider for more information 
regarding the implementation of their energy efficiency programs. Also, a list of Independent 
Installation Contractors and Home Performance Contractors for each gas and electric provider is 
available through the MassSave website at http://www.masssave.com/residential/home-energv- 
assessment s/about-home-energy-assessments/working-with-a-contractor . 
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You may wish to contact the Department of Energy Resources, the Board of Building 
Regulations and Standards, and the Department of Public Safety for information on their rules 
and regulations regarding insulation and/or roof conditions. 

If you have any questions or require further information, please contact me at 
617-305-3634. 



Sincerely, 




Jonathan A. Goldberg 
Legal Division 



cc: 



Joan Foster Evans, Senior Counsel 



